
 

 
CORONA A-Z  

 
Dear Ifen guest, 
 
Finally, we can make holiday plans with you again and you can already pack your bags 
with anticipation. But amid all the cheering, let’s not forget about health. After all, you 
are going on holiday to relax both your soul and body. That’s why it’s especially important 
to provide a safe environment and a well-kept retreat for our guests and staff. To know 
how best to maintain safety for yourself and your fellow human beings in every situation, 
we have summarised everything from A to Z here! 
 
For your best holiday by far, we refer to the current regulations of the Austrian Federal 
Government. This list does not claim to be complete. 
 
Cough, fever, tiredness? If you have flu-like symptoms, it is recommended to stay home 
and avoid unnecessary contact. This will help you get better as quickly as possible and 
ensure that no one else catches it. If you have to postpone your trip, you can always 
contact us or our customer service by phone so that we can take care of your booking 
together.  
 
Arrival & stay 
A G-proof is no longer required to arrive at the Ifen Hotel. However, one thing is certain, 
personal responsibility and consideration remain the most important companions. We still 
highly recommend wearing an FFP2 mask in all public areas. 
 
Bar 
Foamy coffee specialties, hip cocktails, a sparkling glass of champagne, or even a freshly 
tapped beer. The bar 1.111 is our place-to-be to get in the mood for a wonderful holiday 
evening or to round off a wonderful day in the mountains. Daily from noon to midnight.  

Breakfast 
For a great start to the day: We serve our breakfast daily from 7.30 to 11 am. 

Dinner 
We will find the most beautiful seat for you! Please reserve a table for dinner by calling 
+43 (0) 5517 608 0 – or, if you are already at the hotel, at the reception.  
 

Theo’s Restaurant  
We are open daily from 6.30 to 9 pm 

Carnozet Restaurant 
Experience Austrian delicacies, lovingly prepared from local and regional products, 
daily from 6.30 to 9 pm 



 
 

Kilian Stuba Gourmet Restaurant 
We conjure up the very best dishes on your plate with the greatest creativity, love, 
and passion. Wednesday to Saturday from 6.30 to 10 pm. 
(Kitchen until 9 pm). 

Disinfectant dispenser 
To keep your holiday clean, please disinfect your hands with the publicly available 
disinfectant dispensers. 

Doctor 
If you feel ill, aid is not far away! You may find the practice of Dr. Elmar Lingg in the 
neighbouring village of Mittelberg, Bödmerstraße 7. Otherwise, please contact the 
reception. 

Fitness area 
You can still work out and stay fit with us! The fitness room is open daily from 7 am to 10 
pm. 

Guest activities programme 
You don’t know yet how you would like to spend the day? Let us inspire you! You will find 
your individual guest programme with exciting leisure activities on your room tablet, on 
the information boards and in your morning post.  

Guest concerns 
Thoughts, questions, praise, criticism? Reach out to our reception staff at any time.  

Hygiene standards 
We have always attached great importance to cleanliness. However, in accordance with 
the current generally valid guidelines, we have intensified all hygiene measures once 
again – for your holiday to be a clean affair, guaranteed!  

Loungers 
On the lounger, ready, go! But always with a towel, please. After your spa visit, simply 
place the towel in a laundry chest for cleaning. Each lounger has its place – please do not 
move them so that the minimum distance can be maintained. 

Luggage service 
You carry your anticipation; we carry the rest! We are happy to offer you our luggage 
service in compliance with hygiene regulations.  

Mouth and nose protection / FFP2 mask 
To protect everyone it is highly recommended to wear a mouth and nose protection or an 
FFP2 mask in all public areas (including the PURIA Spa and all restaurants). 

 



 
 

 FFP2 mask for adults and children as of 14 years 
 Medical mouth and nose protection for pregnant women and children from 6 

years 
 Children up to 6 years without a mask 

Payment 
Paying your bill runs smoothly and preferably cashless. We gladly accept debit cards (EC), 
but we also accept credit cards such as MasterCard, Visa, and American Express.  

Public areas 
Please disinfect your hands at the publicly available disinfectant dispensers. We clean 
and disinfect all surfaces and used areas regularly. 

PURIA Spa 

Spa treatments 
Finally, let yourself go again – in our PURIA Spa you will find the perfect massage or 
cosmetic treatment in a wide range of offers to do your body and soul some good.  
 
Can’t make up your mind? Our experts from the PURIA team are always here to advise you 
or to reserve a treatment: telephone 560. 
 
The saunas, the steam bath and the graduation room are open for you. 
 
Slippers 
Slipping – rather not. We ask you to wear bathing shoes throughout the PURIA Spa. 

Snack break 
For your snack break, we serve sweet and savoury alpine delicacies daily in Theo’s 
restaurant from 2 to 4 pm. 

Sport & fitness courses 
Sport is still the most fun together! With our daily sports programme, you can continue to 
work out. If you would like to join us, register at the spa or hotel reception early enough – 
places are limited. 
 
Last but not least: 
Now the time has finally come, your holiday can start! If we all pull together and stick to 
the rules, memorably beautiful days await us – perhaps even the best days of the year. We 
are looking forward to seeing you! 
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